For  Your Information
Conference Information......
Workday for the Twenty-First Primary Health Care Access Conference registrants starts at 6:30 AM with a working breakfast meeting in Dondero’s for attendees. The workday ends prior to lunch. Letting you enjoy your visit to Kauai as well as accomplishing Conference work plan and objectives.  We encourage you to enjoy Kauai.
Dress Code Information......
This is Hawaii! No suits or ties during conference. Casual resort clothes are the order of the day. Bring a sweater, sweatshirt, or light weight jacket for evenings. Pack your sandals, tennies, bathing suit, sunblock, sunglasses, sun hat, jeans, t-shirts, etc. This is the place to wear your Hawaiian shirts!
Weather Information......
Hawaii is semitropical with little temperature variation. Highs range from mid-70s-80s. Lows range from the mid-60s to low 70s. Soft tradewinds make the sun seem mild.  But, time at the beach or pool can result in serious sunburn. Use sunblock, sunglasses & hat!  We are on the “dry” side of Kauai, but a rain poncho may be handy, storms are usually of short duration.  AND, Kauai can have heavy rain. Roads in and out of the Hyatt are open. Prior to going into any of the off-road areas check with the concierge for travel and surf conditions. Currently weather is predicted to be clear on the 1st of April with only 10-30% chance of intermittent showers for the island predicted for the first week of April. Forecasts beyond that date have not been released.
Time Zone Information......
Hawaii observes standard time. Hawaii is 3 hours behind the West Coast and 6 hours behind the East Coast.
Don’t Tip the Bellman for Luggage Assistance…
There is a union mandated porterage fee of $7/person plus tax that will appear on your bill. DO NOT carry your bags to and from your room as you are charged for the service, whether or not you use it. This is a one time fee per person and covers baggage in and out. DO NOT tip because - thanks to an effective union - you will be billed for the assistance. This mandated fee applies only to those on conference rates.   Tip for all other services as you would otherwise.
Resort Fee (no longer optional-but waived!) .....
Grand Hyatt Kauai has waived the mandatory $18/day/room resort fee for those of our attendees staying in the Hyatt. The following services are normally covered by the fee but are available to you without charge: self parking; 1-800, 1-888 and local calls; access for two to ANARA fitness room (open 24 hours); ANARA wellness classes; one-hour court time per day at the tennis garden: free incoming faxes; a 10% discount at several hotel shops. Does not cover access to the rest of the ANARA spa’s facilities (pools, steam baths, etc.).
Internet Access......
The fee is $12.95 per 24-hour period. Guest rooms are both wireless and wired (some rooms still have wireless problems). Use wire to sign up and pay with a credit card in your guest room. Wireless service can then be accessed  in all guest rooms, lobby, Ilema Terrace and meeting rooms. Some meeting rooms may require wire connection.
Transportation.....
Autos-Rentals available at airport.  Make reservations immediately. It's Spring Break.  Avis has a rental site at both the Hyatt and the airport. Valet parking at hotel is $10/day. Self parking is included in the waived resort fee.
Shuttles-The Hyatt does not have shuttle service. Shuttle service to and from the airport can be made through either www.speedishuttle.com or www.viator.com. Be sure to indicate Lihue airport, Kauai, designation Grand Hyatt. Costs vary by number of people, bags, designation. Can run as high as $44 dollars for 2 people, one way, 2 bags each. Must be booked in advance.
Taxis-From airport to Grand Hyatt, between $42-$53. Taxi phone or cab is at curbside of baggage area.
Departing to the Mainland  ......
Luggage must go through an agricultural inspection prior to your flight home.  Allow extra time.  Fresh fruit and plants not specially packaged will be confiscated.  Vendors will package or arrange to have items shipped.
Directions to the Grand Hyatt.....
Get a map from car rental office. These are state highways, no freeways. Expect 4 & 2 lane roads. Take 570 from airport (where it starts) to 56 (where 570 ends). Turn left. 56 ends at Rice St. Turn right onto 50 (Kaumualii Hwy). Take 50 until you come to 520 (careful, it will sneak up on you on your left-about 3/4 mile past 6 mile road marker). 520 is the road to Koloa. You will go through the famous tree tunnel. 
 
KOLOA-POIPU BYPASS: Just before Koloa Town, before the 3 mile marker is the Koloa-Poipu Bypass Road on the left.  Take this all the way to its end at Poipu Rd. Turn left on Poipu Rd.  A short distance you will come to the Hyatt on the right. Use the main entrance to register.
 
IF YOU MISS BYPASS:  When you get to Koloa, 520 ends at Koloa Rd. Turn left on Koloa. Prepare to turn right on Weliweli. Take Weliweli until it crosses Koloa-Poipu Bypass. Turn rIght on to Bypass. Take Bypass to its end at Poipu Rd. Turn left on Poipu.  Shortly you will come to the Hyatt on right. Use main entrance to register.
 
IF YOU TURN RIGHT ON KOLOA RD: After turning right be ready to turn left almost immediately onto Poipu Road. There should be a Chevron Station on the corner. (Miss this turn you end up on 530--turn around & go back to the turn.) Take Poipu Road towards Poipu.  It will curve around to parallel the ocean just past Poipu Shopping Village. Keep going, bear left.  When Poipu Road nearly ends, there's the Grand Hyatt on your right.  Use the main entrance to register. 
Hotel Information ......
On-site activities abound. The pools were built for the young of heart.  There are 2 large freshwater swimming pools & a 5-acre saltwater lagoon. There is a 150 ft winding slide. At the Pool Desk you can rent snorkel equipment and pool toys. Chairs, umbrellas, towels complimentary. The 4 court tennis facility is open 7am to 6pm. Bicycles available at pro shop. The golf course, clubhouse, with its mid-day restaurant, pro shop, and driving range are closed for maintenance. However, the clubhouse restaurant is open evenings for oriental dinners. Horse stable nearby. In the late afternoon sit in the Seaview Terrace Lounge & enjoy cocktails & pupus while awaiting the torch-lighting ceremony. Every evening the Seaview Terrace offers free entertainment. Check hotel for each day’s performance.
 
The Anara Spa is on site. It has a new lap pool and jacuzzis, whirlpools, updated fully equipped weight & exercise room, massage rooms, sauna & steam rooms, beauty salon & cafe. Wellness classes available.  Spa usage is $30/day for hotel guests, complimentary for those staying at the Grand Club Level, services extra. The resort fee covers only use of the exercise room and wellness classes.  The resort fee covers two people.
For Children.....
Hyatt’s Camp Kauai for the 3 to 12 year old - excellent for younger children who need a break from Mom and Dad.  Campers should wear swimsuits, tennis shoes, hats and plenty of sunscreen.  Advanced registration required. Email joe.forbes@hyatt.com or call Camp Kauai direct at 808-240-6390. Operates 9-4 and 4-10 daily. Fee is $80/child includes meal. Half day camp available. Child must be toilet trained. Babysitting services on property can be arranged. Sitting charges are on a sliding scale depending upon number and age of the children. You must pay the child care provider directly on a daily basis (no room charge or charge cards).
Seeing Other Islands......
To island hop, buy tickets from either Hawaiian or Go! Airline. Check their websites. Internet inter-island rates vary by island, time of travel, when you make your reservation (earlier is cheaper than later). Visit the Big Island of Hawaii (Hilo Airport) and see active volcanoes. Go to Oahu to see Pearl Harbor. We don’t recommend trying to go to Maui to drive the road to Hana and back in a single afternoon!
Interested in Scuba ......
PLEASE, schedule lessons & dives after conference hours! Sea Sports is at 2827 Poipu Rd, Koloa (742-9303) near the Hyatt, good  with beginners, also offers boat dives.  For certified divers: for boat dives try Bubbles Below at 332-7333 & Fathom Five at 742-6991; for shore dives try Ocean Quest at 822-3589 - also supposes to be good  with beginners. Rates for 2 tank dives varies from shop to shop.
Area Information......
Before leaving home equip yourself with a map and travel book. Best guidebook is The Ultimate Kauai Guidebook (7th Edition-2009).  Historic sites are generally posted.  You might want to do something special such as take scuba lessons, take a helicopter or bi-plane flight, attend a luau, or go to a farmer’s market. Other ideas:
 
•   For a special souvenir, go to the Kapaia Stitchery just north of Lihue on Rt 56, near the turn to Wailua Falls.  Aloha shirts can be custom ordered. The price is less than most mass produced ones.  Bill has one made every trip & loves them. 808-245-2281(quilts as well!) Custom ordered Aloha shirts are $70 and up, depending upon fabric selected and size. These shirts are works of art. Make  great holiday gifts.
•              Hilo Hattie Stores are located at several sites and sell clothes at factory direct prices.
•               Try the two gardens at the National Tropical Botanical Gardens near Spouting Horn. Over 200 acres, bird filled. Allerton Garden guided tours are $45/adult (the better garden), lasts 2.5 hours, no children under 10. McBryde self guided tour is $20/adult, children 5 and under free. Reservations required for tour (742-2623) or go online to ntbg.com.
•              Bring binoculars and do some whale watching!  Whales calve and breed in these waters until mid-April.  We'll be there at the end of the whale season. Check with the Hyatt concierge as to availability of a whale watch cruise.  Whales are visible from the shore from Shipwreck Beach (where the Hyatt is) sometimes coming 500 yards from shore.  
•              Snorkel along Poipu Beach or on the way to Spouting Horn at Koloa Landing or at the Beach House’s Beach.  Check ocean conditions daily.  Ask the Pool Desk for recommendations.
•              The  Hyatt Concierge suggests that you have them arrange a special Kauai adventure for you - a journey to the “Forbidden Isle” of Niihau for a half-day of flightseeing, lunch and snorkeling. About $400 per person. Niihau is home to about 200 full-blooded native Hawaiians whose way of life has long been protected .
•              Try Tubing! You gently drift down old irrigation ditches in a tube and go through several tunnels wearing a lighted helmet. Lunch generally included. ($$$$) Don’t go if you have a bad back and sunburn easily. Wear sunblock! Call 245-2506 for more information. At $102++/person too pricey for a family outing.
•              NEW! Try Ziplining! 7 ziplines descend a mountain. Takes over 3 hours. $130/person. Must be 12or over and weigh between 100 and 250 pounds. You will be weighed. Includes meal and swim. Reservations required. Call 245-2506 or toll free 888-270-0555.
•              Take a rental car and see the island.
              --On the west side, Waimea Canyon (the Hawaii Grand Canyon). You’ll go through several climatic habitats as you drive upward.  Take sweaters.  Drive carefully. Allow plenty of time.  Also on the west at the end of Kaumuali’i Hwy, travel 5 miles over Haul Cane roads to arrive at Polihale State Park.  The beach is unsafe for swimming & surfing but is incredible.  Gray cliffs tower the beach, sun sets directly into the sea, and waves pound the shore with tremendous force.  Stay off these dirt roads if it rained recently.
      --On the north side, see Hanalei River Valley.  You will identify Hanalei Bay as the beach from “Mutiny on
      the Bounty”, “South Pacific”, and “Hawaii”.  Take a camera.  See Kilauea Lighthouse, it’s a spectacular
      view.  Have a formal afternoon tea at the Princeville Hotel lobby with view of Hanalei Bay ($$). 
Special Trips.....
If you’re interested in helicopter or boat tours of the Na Pali Coast confer with the Hyatt concierge. They will recommend companies with good safety records and fair prices.  Beware of advertising deals. Concierge will book your tour, tell you the price, give you directions or arrange for pickup at the hotel. Usually, a boat tour is less expensive unless it includes meals, snorkeling equipment, etc.  If the weather is windy - opt out of a boat tour.  Arrange tours upon arrival or call ahead.  Don’t wait, remember it will be Spring Break Season.
Movie Buffs....
Many movies have used the Hanalei area (towards Princeville). Everyone will recognize Lumaha’i Beach and the nearby peak of ‘Bali Hai’ used in South Pacific.  In the 80’s it’s was South America for Raiders of the Lost Ark.  And in the 90’s everyone knows it was Jurassic Park, but Kauai was also site of Hook, Honeymoon in Vegas and that biohazard favorite, Outbreak. The TV program Lost is filmed on Oahu.
Inexpensive Shopping....
Use the Walmart or Kmart in Lihue for miscellaneous purchases. Walmart near hospital on Kuhio Hwy, just past Ahukini Rd to airport. Kmart and Borders in Kuhui Shopping Center off Kaumualii Hwy & Nawiliwili Rd.
Hiking, Walks, Kayaking....
Interested in spending your afternoons hiking or kayaking?  Remember: sun hat, sunscreen, sunglasses, insect repellent, rain poncho, first aid kit if not traveling with a guide and carry your own water while kayaking or hiking (leptospirosis has been detected in all Kauai’s rivers). 
 
HIKING:  For hiking wear appropriate boots and not tennis or jogging shoes. Kauai is a hiker’s paradise with some of the world's most spectacular views.  Many trails are very strenuous.  There are also easy trails. 
For information:
 
•Division of Forestry, Kauai District, PO Box 1671, Lihue HI 96766 [808-241-3433](free info with
  maps, trail descriptions of forest preserves and daily trail conditions)
•Division of State Parks [808-274-3444](free info on Na Pali) In Lihue.
•Sierra Club, Hawaii Chapter, 1100 Alakea St, Rm 330, Honolulu, 96813 [808-538-6616]
  Small fee for info packets.  Sierra Club Kaua’i Group welcomes visitors to join
  them on hikes.  (808-822-7141 or 822-7654) http://www.hi.sierraclub.org/Kauai/kauai.html.
Trails: Kukui Trail -This 5-mile (round trip) trail drops 2,000 feet into spectacular Waimea Canyon,           	             is the shortest route to the canyon floor. There's a large swimming hole at the bottom.            	          	          	             Trail begins of the Iliau Loop Trail.
Kuilau Ridge Trail -This 4.2-mile (round trip) hike offers dramatic views of small waterfalls and a wealth of flora. The trailhead is about a mile beyond the University of Hawaii Agricultural Experimental Station on Route 580.
Kalalau Trail -This is the original Hawaiian trail into Kalalau Valley. Dramatic views of Na Pali Coast and Kee Beach. It begins at Kee Beach where Highway 56 ends. 2 miles inland is Hanakapiai Falls, which cascades 300 feet to a pool below. The trail travels on to Kalalau Valley, and many hikers camp overnight at Hanakapiai and before continuing on the next day. For experienced hikers only.
 
WALKS: Several interesting walks (as opposed to hikes—these are more my speed):
•Hanalei Valley:  Just past the Hanalei Bridge, along the riverbank as you go over the bridge heading upstream
   is a trail into the Hanalei Valley (1 mile). Follows the river past taro fields, fruit trees, flowers &bamboo.
•Po’ipu:  Just east of the Coast Guard Station is a beach walk that leads to some ancient petroglylphs
  (sometimes covered with sand—so it could be just a beach walk)
•Polihale State Park:  Going past the end of the road toward the cliffs you might be able to find the sites of
  Polihale Heiau and the Sacred Springs.
•To the left of Shipwreck Beach at the Hyatt(looking towards ocean), you can see the Makewehi Lithified Cliffs.  You can have a fabulous walk up there.  Wear tennies, sunscreen and take water and camera.
 
KAYAKING:           	            
Several companies offer tours & rental equipment.  For recommendations on which to use or traveling times to the various locations check with the Hyatt Concierge.
 
  Outfitters Kauai (742-9667) Hule’ia River kayak/hike, Wailua River. Guided 7-mile ocean tour. In Poipu.
     (Hule’ia River is the scene in Raiders of the Lost Ark.)
  Kayak Kauai (826-9844) north shore & Na Pali—does ocean kayaking. In Hanalei.
Children's DVD.....           	          	            
Let young children see Disney's "Lilo and Stitch" before coming.  The story takes place on Kauai.
Kauai Reading...
In Lihue near the airport is a Borders Book Store.  They have an excellent selection of Hawaiiana books, maps, music and a great selection of children's books on Hawaii. CDs of vintage Hawaiian music make nice gifts.
 
If snorkeling, buy a book on Hawaiian fishes.  Either "Hawaii's Fishes” by John Hoover or "Hawaiian Reef Animals" by Hobson and Chave are good.  Buy a waterproof fish chart.
 
Mystery writer Marcia Muller’s 2000 paperback “A Walk Through the Fire” takes place on Kauai.
Dining....
Diet now - eat in Kauai.  Hyatt concierges (on duty from 7AM to 9 PM) have menus of all major restaurants.  They can recommend places based on view, food, & expense.  They know the current "hot" places and the preferred places of those that live here.  They can make reservations, give directions & driving time.  During Spring vacation book early (before lunch)-- if possible, a day ahead.  May need reservations for lunch.
 
HYATT RESTAURANTS:
 
Ilima Terrace—open-air atmosphere, beautiful view of the grounds and Keoneloa Bay.  Open for breakfast and lunch.  Lavish breakfast buffet daily. Reservations suggested.   Meals $15-35 (children’s meals available). Not open for dinner. (Breakfast Buffett is pricey for those who only nibble-$28.) Rated 2 star.*
 
Tidepools—grass thatched huts on Hyatt’s lagoon, view of sunset.  Open nightly for dinner.  Fresh fish, seafood specialties & charbroiled items.  Reservations suggested.  Meals $30-50. Lovely Koi ponds (Great for adults but I don't recommend it for picky children who's idea of preferred eating is McDonald's.) Rated 4 star.*
 
Dondero’s—Northern Italian cuisine, impeccable service.  Dinner only.  Has a private dining room for up to ten.  Reservations suggested.  (Send the kids to Night Camp Hyatt.)  Meals $30+.  Rated 5 star.*
 
The Dock—Poolside restaurant - light lunches and variety of snacks.  Very convenient for those spending the afternoon poolside.  Meals $8-18 (children’s meals available).  Closes at 5:30PM – Bar open until 6.
 
Kupono Cafe —ANARA Spa’s health food cafe.  Breakfast & lunch. For those working out.
 
Poipu Bay Grill and Bar—Golf course dining. Closed.
 
Yum Cha—The Poipu Bay Grill and Bar becomes the Yum Cha at 5:30PM Tuesday-Saturday nights. Pan Asian Cuisine, casual attire. Worth trying. Lovely sunset view. Closes at 9:30PM. $10-25. Childrens menu.
 
Room Service—Room service is an excellent idea.  Eat on your lanai.  Menu is essentially the same as the Ilima Terrace’s, food prepared in the same kitchen.  Meals $15-40.  Order your food early to allow for a busy kitchen during the Spring vacation. Open 24 hours.
 
Stevenson’s Library—opens nightly 6PM to midnight. Drinks, pupu menu (finger food). Sushi Friday-Monday.
 
Seaview Terrace—open air lounge, nightly live entertainment. Mornings-coffee, pastries, juices from 5:30AM-11. Starting at 4:30PM until 8:30, drinks, food, such as pupus, pizza, hamburgers, etc.
 
OTHER RESTAURANTS:
 
Roy's Po`ipu Bar & Grill— Po`ipu Shopping Village - food is highly recommended - fabulous fish dishes & good wood fired pizzas. Portions not overwhelming. Crowded, noisy, make reservations early. Open for dinner. Meals $20-40.  Rated 5 star. Some like it. Others find the crowd and noise make for unenjoyable dinning.
 
 
Hamura Saimin Stand —on Kress St in Lihue off Rice St. A small hole in the wall with the best saimin ever! Their Liliko’I Pie sells out early! Seating lunch counter style only. Also does take out.  Open Monday-Thursday 10 am-11pm. Friday & Saturday 10am-1am. Sunday 10am-9:30pm. Street parking, which is hard to find. CASH only-no reservations. Cheap but good! A real adventure! Don’t take too long to select and eat as others are waiting to get a seat!  Forget air conditioning, this is old 1950’s Kauai!
 
Shipwreck Subs—In Kalaheo on Papalina Rd on the way to Hanapepe. Has Tropical Dreams Ice Cream-better and cheaper than Lappert’s. Lunch only—great sub sandwiches-take out only! Good food to take on a hike or for a beach meal. Open Monday-Friday. Reasonably priced, decent food. Little past Kalaheo Steak House.
 
FUN FOOD & DINING:
 
Ice Cream & Cookies-Lappert’s in Hanapepe or Old Koloa Town, ($$$). Shipwreck Subs (see above).
 
Passion fruit chiffon pie (liliko’i)-Hamura Saimin Stand on Kress St in Lihue. (see above)
 
Kauai shave ice-all over island-Try with sweet black beans under the ice shavings!
 
 
*rated by “The Essential Guide to Kaua’i”
 
Schedule
Twenty-First National Conference on
Primary Health Care Access
 
Grand Hyatt Kauai
April 12 - 15, 2010
             
 
Sunday, April 11              Arrival
 
              Monday, April 12 - Thursday, April 15             
 
6:30 - 8:15 AM             
           	          	          	             Preassigned Small Group Working Breakfasts:
           	          	          	          	             Monday -Thursday= Dondero’s
 
           	          	          	             8:30 - noon   Plenary Session
Monday -Thursday= Kauai Ballroom 2,4
 
 
 
 
1.  Front desk           	          	             6.  Poipu Wing           	          	              9.  Tidepools Restaurant             
              2.  Main Porte Cochere                   (closed)                      	          	             10. The Dock            	            
              3.  Seaview Terrace           	             7.  Shipwreck Wing           	 	          	      	             11. Shipwreck Lagoon & Beach
              4.  Pool Area           	          	                  (rooms ending 053-146)           	             12. Dondero's Restaurant             
              5.  ANARA Spa           	          	             8.  Kauai Ballroom 2,3           	             13. Grand Ballroom 3             
           	          	          	          	          	          	          	          	          	             14. Kuhio’s             
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